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Get spiritual. A study conducted by the formidably sober and scientific Harvard University found that patients who were prayed for recovered quicker than those who weren’t, even if they weren’t aware of the prayer. Suggested reading: The Purpose-Driven Life
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In her introduction, Roseanne D'Ausilio states: "We have lots of talk covering technical information and training, softw  ...
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42 Rules for Outsourcing your Call Center is a compilation of real-life problems, lessons learned, pitfalls found, and p  ...
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A professional technical roadmap & supporting template documentation for Analyzing, Assessing, Managing & Delivering Cus  ...
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ONE NIGHT @ THE CALL CENTER —CHETAN BHAGAT [Typeset by: Arun K Gupta] This is someway my story. A great fun, inspirati  ...
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This book covers the gamut from buying the right equipment and software to monitoring agents, measuring their productivi  ...
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What are the personal and political consequences of being a “virtual American” in India? What happens over time to I  ...
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Finally, all the rules of English grammar in one comprehensive book, explained in simple terms. The grammar book for the  ...
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 Ask yourself: What is my life’s purpose? Am I acting accordingly? Next
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