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In What Matters Most, bestselling author Hyrum W. Smith explains why so many people feel something is missing from their lives because of conflicts between actions and personal values. Through compelling examples from others and from his own extensive exp
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"Your customers are only satisfied because their expectations are so low and because no one else is doing better. Just having satisfied customers isn't good enough anymore. If you really want a booming business, you have to create Raving Fans." This, in a
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INFLUENCE IS AN ART!&lt;br&gt;&lt;br&gt;Millions of people have improved their leadership style and "people skills" after reading Ken Blanchard's best-selling book The One-Minute Manager.&lt;br&gt;&lt;br&gt;Now, Blanchard h
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"The more I read the Bible, the more evident it becomes that everything I have ever taught or written about effective leadership over the past 25 years, Jesus did to perfection. He is simply the greatest leadership role model of all time." Ken BlanchardWi
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NEW EDITION, REVISED AND UPDATEDThrough a beautifully written, engaging story about two people who are struggling to create visions--both for the company where they work and for their own lives--Blanchard and Stoner detail the essential elements of creati
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Best-selling author of The One-Minute Manager, Ken Blanchard, along with Phil Hodges, reveals the meaning of servant leadership modeled after Jesus Christ. Based on Blanchard's and Hodges' Faith Walk seminars, business leaders come to realize that teams a
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In clear, simple terms Leadership and the One Minute Manager(R) teaches managers the art of Situational Leadership(R)--a simple system that refutes the conventional management mandate of treating all employees equally. Here, you'll learn why tailoring man
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