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Strong people go for help. Ask for assistance. Gnashing your teeth in the dark will not get you extra brownie points. It is a sign of strength to ask for assistance and people will respect you for it.
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"Successful utility customer service leaders are providing great service while reducing costs. This primer for customer  ...
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Customer loyalty is essential to the long term financial success of a business, but with more choice than ever before, c  ...
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Customers' collective buying power can make or break any company. While this may not be news to businesses, customers th  ...
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In this groundbreaking book, Bill Price and David Jaffe offer a new, game-changing approach, showing how managers are ta  ...
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Social Customer Service is new. Social Media is the biggest thing happening to the customer service industry since the m  ...
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"Filled with treasure and big ideas, this book will help you become exceptional." - SETH GODINIn a tight market, your mo  ...





 
	 


[image: The Ultimate Online Customer Service Guide: How to Connect with your Customers to Sell More!  ]





The Ultimate Online Customer Service Guide: How to Connect with your Customers to Sell More! 


 258 Pages·2011·3.7 MB·New! 



Make your online customers happy—and create new ones—with this winning guideSocial media gives you an unparalleled v  ...
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La 4ème de couverture indique : "Customer experience is fast becoming a key component of business strategy and a criti  ...
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UP! Your Service. UpYourService.com. The Secrets of Superior. Service Culture. Ron Kaufman. Page 2. © UP! Your Service  ...
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“ Silence is the language of God, all else is poor translation. ” ― Rumi



 Ask yourself: Am I following the crowd or am I listening to my own heart and intuition? Next
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