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"Successful utility customer service leaders are providing great service while reducing costs  ...
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Perfect phrases for customer service : hundreds of ready-to-use phrases for handling any customer  ...
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choice than ever before, customers today have high expectations of products and services. Businesses need  ...
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Strategic Customer Service: Managing the Customer Experience to Increase Positive Word of Mouth  ...
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in the world by providing great customer service. Picking customers up from the dealerships or bod  ...
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their brands by involving themselves in communities.The Ultimate Online Customer Service Guide gives you  ...
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— creating compelling productsand services customers want to buy. This practical book, pairedwith its o  ...
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, showing how managers are taking the wrong path and are using the wrong metrics to measure customer service  ...
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Social Customer Service is new. Social Media is the biggest thing happening to the customer serv  ...
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money does not directly change hands. For example  Perfect Phrases for Customer Service Perfect Phrases  ...
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and Micah Solomon reveal the secrets of providing online and offline customer service so superior it near  ...
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to work out which part of the business needs your attention What website, marketing, customer service  ...
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? From a much more agreeable and hospitable source, their customers. That's exactly what Michael Dell  ...
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working in sales or customer service needs to possess entirely new skills. Unfortunately most  ...
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service providers and customers. You'll learn specific facilitation guidelines on how to run workshops  ...
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— creating compelling productsand services customers want to buy. This practical book, pairedwith its o  ...
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are already leading the way, this book shows you: • how customer and market potential can be automatically  ...
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understands how customers feel about products and services-for better or worse! His central point is well  ...
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What trait do championship poker players and world-class customer service professionals have  ...
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," including organizations and their customers. So how do you create the bold stories, videos, and blog post  ...
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