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“ Never wish them pain. That's not who you are. If they caused you pain, they must have pain inside. Wish them healing. ” ― Najwa Zebian
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Want a profit-enhancing Customer Experience? Start with the Employee Experience.The Employee Experience helps organizati  ...
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"One of the few [references] geared to the bulk of American business." - Booklist HR For Small Business explains in simp  ...
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Human resources topics are gaining more and more strategic importance in modern business management. Only those companie  ...
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In these tough economic times, everyone is expected to produce more with less. And yet, studies have shown that on avera  ...
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Whether or not an organization has a Human Resources department, chances are it could benefit from some informed, practi  ...
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The Unprecedented Tell-All Guide Through the Intricacies of Executive Recruitment The single greatest opportunity that a  ...
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In times of growing talent shortage, companies have to find new ways to fill their strategic positions from the outside.  ...
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This book, which takes the employees' perspective, illustrates what works and what doesn't work to engage, involve, and  ...
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Now completely revised (over 90% new), this handbook established the concept of competence as an organizing framework fo  ...
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This book is for the many people who run their own small to medium-sized business and who want to make it grow. The book  ...
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