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This is the second in a series of books, which presents the key tactics and skills for controlling language behaviour in  ...
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The first make-or-break step in persuading anyone to do any thing is getting them to hear you out. Whether the person is  ...
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What if you could get what you want... when you want it...and from whomever has it? The Art of Persuasion teaches you ho  ...
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The bestselling authors of the classic Difficult Conversations teach us how to turn evaluations, advice, criticisms, and  ...
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Improve communication, resolve conflicts, and avoid the most common conversational disasters through simple, easily reme  ...
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This comprehensive manual on the basic formal techniques of Kodokan Judo, the Randori no Kata, provides the fundamental  ...
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Overview: Get others to do what you want, subtly and without detection. Exact phrases and words to convince, plant ideas  ...
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